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How to lock new loan:

1. Click into the loan from within the pipeline view.

2. At the top left, click Price & Lock.

3. Run through the options listed to make sure all fields are completed and accurate.
When you click “Get Lock Price” at the bottom right, any missing fields will turn red and must be completed.

Look through the pricing related loan details to make sure they are correct. You can edit or complete any
of these fields by clicking the Edit Loan link in the yellow bar above:

After all fields are completed and correct, you can choose the Amortization type, loan term and lock term
below. The Loan type is determined by the info in the fnm file that was uploaded, or synced from our Encompass
system if it has been updated by AFR.
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Once all fields are completed and options chosen, click the Get Lock Price Button.

All eligible programs will be listed, with their corresponding loan adjusters broken out.

Scroll down for more eligible programs and a list of any ineligible programs. If ineligible, the reasons why are
listed right below the program.

Choose the rate you wish to lock by clicking the Request button to the right. Then on the next screen,
confirm your request by clicking Submit Request.

Once successfully requested, you will get a green bar across the top indicating the lock request and the loan
feed to the right will show the date/time and who requested the rate lock.
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Once the lock request is sent, in the time between lock request and confirmation, this yellow bar will
appear at the top of the loan details screen:

The AFR Lock Desk will review and accept or deny the lock request and the lock info will be entered and
viewable in the Loan Details screen.
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